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TERM AGREEMENT/PRICE SCHEDULE r~ov o 9 2021 
Formal Proposal# 176-18, Annual Physician Contract for Hunt County 
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Term Of Agreement. The term of the agreement will be for a renewal term of one year and may be 
renewed on a year-by-year basis, with approval from all parties under the same rates, terms and 
conditions. 

Hunt County reserves the right to continue this bid for an additional sixty (60) day period at the end of 
the contract term for unforeseen delay in award of new bid for next contract term . 

All costs and expenses associated with the preparation and submission of (bids, proposals, and/or 
quotes) shall be the responsibility of the bidder and no reimbursement for such charges or expenses 
shall be passed on to Hunt County. 

Price for month for all services as defined by Scope of Services: $3,500.00. 
Price per month for on call services : $0.0_Q 
Price per hour for work outside the scope of services( such as expert testimony): $0.00 

COMMENTS or EXCEPTIONS 
All-inclusive for inmate population, excluding vaccinations 

The undersigned has carefully examined the information contained the initial Invitation Request for 
Proposal and the Certification included therein, The Standard Terms and Conditions and the Technical 
Specifications . 

Further, the undersigned understands that by his/her signature affixed below, he/sh ag ees to 
continue the contract with Hunt County in accordance with the requirements of th Cou ty as stated in 
the above-referenced contract documents, and in accordance with additional con act f ms and terms 
of agreement from proposer's company as furnished by proposer herein 

Rushing Ancillary Services 
5005 Live Oak Street 
Greenville, TX 75402 
903-455.3500 Phone 
903-455-3509 Facsimile 

Gina S Rushing 
Physician Owner 

10/12/2021 
gsrushing@geusnet.com 



RUTHERFORD, 
TAYLOR & 
COMPANY, P.C. 
Certified Public Accountants 

2802 Washington Stree t 

October 28, 2021 

Honorable County Judge 
and Commissioners 
of Hunt County, Texas 
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Greenville, Texas 75401 

(2) 
FILED FOR RECORD 

at j~ Co o'clock p 
r~ov o g 2021 

BECKY LANDRUM 
By County C le~ty, Tex. 

(903) 455-6252 Fax (903) 455-6667 

We are pleased to confirm our understanding of the services we are to provide the Hunt County, Texas 
(County) for the year ended September 30, 2021 . We will audit the financial statements of the 
governmental activities, the business-type activities, each major fund and the aggregate remaining fund 
information which collectively comprise the basic financial statements of the Hunt County, Texas as of and 
for the year ended September 30, 2021 . Accounting standards generally accepted in the United States 
provide for certain required supplementary information (RSI) , such as management's discussion and 
analysis (MD&A), to supplement the County's basic financial statements. Such information, although not 
a part of the basic financial statements, is required by the Governmental Accounting Standards Board who 
considers it to be an essential part of financial reporting for placing the basic financial statements in an 
appropriate operational , economic, or historical context. As part of our engagement, we will apply certain 
limited procedures to the County's RSI in accordance with auditing standards generally accepted in the 
United States of America. These limited procedures will consist of inquiries of management regarding the 
methods of preparing the information and comparing the information for consistency with management's 
responses to our inquiries, the basic financial statements, and other knowledge we obtained during our 
audit of the basic financial statements. We will not express an opinion or provide any assurance on the 
information because the limited procedures do not provide us with sufficient evidence to express an opinion 
or provide any assurance. The following RSI is required by generally accepted accounting principles and 
will be subjected to certain limited procedures, but will not be audited: 

1. Management's Discussion and Analysis. 
2. Budgetary Comparison Schedules - General Fund and Other Major Special Revenue 

Funds with legally adopted budgets. 

We have also been engaged to report on supplementary information other than RSI that accompanies the 
County's basic financial statements. We wi ll subject the following supplementary information to the 
auditing procedures applied in our audit of the basic financial statements and certain additional procedures, 
including comparing and reconciling such information directly to the underlying accounting and other 
records used to prepare the basic financial statements or to the basic financial statements themselves, 
and other additional procedures in accordance with auditing standards generally accepted in the United 
States of America and will provide an opinion on it in relation to the basic financial statements as a whole: 

1. Schedule of expenditures of federal awards. 

Audit Objectives 

M 
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The objective of our audit is the expression of opinions as to whether your basic financial statements are 
fairly presented , in all material respects, in conformity with U.S. generally accepted accounting principles 
and to report on the fairness of the supplementary information referred to in the second paragraph when 
considered in relation to the financial statements as a whole. The objective also includes reporting on -

• Internal control related to the financial statements and compliance with laws, regulation , and the 
provisions of contracts or grant agreements, noncompliance with which could have a material 
effect on the financial statements in accordance with Government Auditing Standards. 

• Internal control related to major programs and an opinion (or disclaimer of opinion) on compliance 
with laws, regulations, and the provisions of contracts or grant agreements that could have a direct 
and material effect on each major program in accordance with the Single Audit Act Amendments 
of 1996 and Uniform Guidance, Audits of States, Local Governments, and Non-Profit 
Organizations. 

The reports on internal control and compliance will each include a paragraph that states that the purpose 
of the report is sole31y to describe ( 1) the scope of testing of internal control over financial reporting and 
compliance and the results of that testing and not to provide an opinion on the effectiveness of internal 
control over financial reporting or on compliance, (2) the scope of testing internal control over compliance 
for major programs and major program compliance and the results of that testing and to provide an opinion 
on compliance but not to provide an opinion on the effectiveness of internal control over compliance , and 
(3) that the report is an integral part of an audit performed in accordance with Government Auditing 
Standards in considering internal control over financial reporting and compliance and Uniform Guidance 
in considering internal control over compliance and major program compliance, The paragraph will also 
state that the report is not suitable for any other purpose. 

Our audit will be conducted in accordance with auditing standards generally accepted in the United States 
of America ; the standards for financial audits contained in Government Auditing Standards, issued by the 
Comptroller General of the United States; the Single Audit Act Amendments of 1996; and the provision of 
Uniform Guidance, and will include tests of accounting records, a determination of major program(s) in 
accordance with Uniform Guidance and other procedures we consider necessary to enable us to express 
such opinions and to render the required reports . We cannot provide assurance that unmodified opinions 
will be expressed. Circumstances may arise in which it is necessary for us to modify our opinions or add 
emphasis-of-matter or other-matter paragraphs. If our opinions on the financial statements or the Single 
Audit compliance opinions are other than unmodified , we will discuss the reasons with you in advance. If, 
for any reason , we are unable to complete the audit or are unable for form and have not formed opinions, 
we may decline to express opinions or to issue a report as a result of this engagement. 

Management Responsibilities 

We will prepare the trial balance for use during the audit. Our preparation of the trial balance will be limited 
to formatting information into a working trial balance based on management's chart of accounts. 

Management is responsible for the basic financial statements, schedule of expenditures of federal awards, 
and all accompanying information as well as all representations contained therein . Management is also 
responsible for identifying government award programs and understanding and complying with the 
compliance requirements , and for preparation of the schedule of expenditures of federal awards in 
accordance with the requirement of Uniform Guidance. As part of the audit, we will assist with preparation 
of your financial statements , schedule of expenditures of federal awards, and related notes. You will be 
required to acknowledge in the written representation letter our assistance with preparation of the financial 
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statements and schedule of expenditures of federal awards and that you have reviewed and approved the 
financial statements, schedule of expend itures of federal awards and related notes prior to their issuance 
and have accepted responsibility for them. 

Management is responsible for establishing and maintaining effective internal controls, including internal 
controls over compliance, and for evaluating and monitoring ongoing activities, to help ensure that 
appropriate goals and objectives are met and that there is reasonable assurance that government 
programs are administered in compliance with compliance requirements . You are also responsible for the 
selection and application of accounting principles; for the preparation and fair presentation in the financial 
statements in conformity with U. S. generally accepted accounting principles; and for compliance with 
applicable laws and regulations and the provisions of contracts and grant agreements. 

Management is also responsible for making all financial records and related information available to us 
and for ensuring that management is reliable and financial information is re liable and properly recorded . 
You are also responsible for providing us with ( 1) access to all information of which you are aware that is 
relevant to the preparation and fair presentation of the financial statements, (2) additional information that 
we may request for the purpose of the audit, and (3) unrestricted access to persons within the government 
from whom we determine it necessary to obtain audit evidence. 

Your responsibilities also include identifying significant vendor relationships in which the vendor has 
responsibility for program compliance and for the accuracy and completeness of that information. Your 
responsibilities include adjusting the financia l statements to correct material misstatements and for 
confirming to us in the written representation letter that the effects of any uncorrected misstatements 
aggregated by us during the current engagement and pertaining to the latest period presented are 
immaterial , both individually and in the aggregate, to the financial statements taken as a whole. 

Management is responsible for the design and implementation of programs and controls to prevent and 
detect fraud , and for informing us about all known or suspected fraud affecting the government involving 
(1) management, (2) employees who have significant roles in internal control , and (3) others where the 
fraud could have a material effect on the financial statements. Your responsibilities include informing us 
of your knowledge of any allegations of fraud or suspected fraud affecting the government received in 
communications from employees, former employees, grantors, regu lators, or others. In addition , you are 
responsible for identifying and ensuring that the entity complies with applicable laws, regulations, contracts, 
agreements, and grants. Additionally as required by Uniform Guidance, it is management's responsibility 
to follow up and take corrective action on reported audit findings and to prepare a summary schedule of 
prior audit findings and a corrective action plan . The summary schedule of prior audit findings should be 
available for our review during our fieldwork visit. 

You are responsible for preparation of the schedu le of expenditures of federal awards in conformity with 
Uniform Guidance. You agree to include our report on the schedule of expenditures of federal awards in 
any document that contains and indicates that we have reported on the schedule of expenditures of federal 
awards. You also agree to include the audited financial statements with any presentation of the schedu le 
of expenditures of federal awards that include our report thereon . Your responsibilities include 
acknowledging to us in the written representation letter that (1) you are responsible for presentation of the 
schedule of expenditures of federal awards in accordance with Uniform Guidance; (2) that you believe the 
schedule of expenditures of federal awards, including its form and content, is fairly presented in 
accordance with Uniform Guidance; (3) that the methods of measurement or presentation have not 
changed from those used in the prior period (or, if they have changed , the reasons for such changes) ; and 
(4) you have disclosed to us any significant assumptions or interpretations underlying the measurement or 
presentation of the schedule of expenditures of federal awards. 
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You are also responsible for the preparation of the other supplementary information , which we have been 
engaged to report on , in conformity with U.S. generally accepted accounting principles. You agree to 
include our report on the supplementary information in any document that contains and indicates that we 
have reported on the supplementary information. You also agree to include the audited financial 
statements with any presentation of the supplementary information that includes our report thereon. Your 
responsibilities include acknowledging to us in the written representation letter that (1) you are responsible 
for presentation of the supplementary information in accordance with GAAP; (2) that you believe the 
supplementary information , including its form and content , is fairly presented in accordance with GAAP; 
(3) that the methods of measurement or presentation have not changed from those used in the prior period 
(or, if they have changed, the reasons for such changes) ; and (4) you have disclosed to us any significant 
assumptions or interpretations underlying the measurement or presentation of the supplementary 
information. 

Management is responsible for establishing and maintaining a process for tracking the status of audit 
findings and recommendations . Management is also responsible for identifying for us previous financial 
audits, attestation engagements, performance audits or other studies related to the objectives discussed 
in the Audit Objectives sections of this letter. This responsibility includes relaying to us corrective actions 
taken to address significant findings and recommendations resulting from those audits, attestation 
engagements, performance audits, or other studies. You are also responsible for providing management's 
views on our current findings , conclusions, and recommendations , as well as your planned corrective 
actions, for the report , and for the timing and format for providing that information. 

Audit Procedures - General 

An audit includes examining , on a test basis, evidence supporting the amounts and disclosures in the 
financial statements; therefore, our audit will involve judgment about the number of transactions to be 
examined and the areas to be tested. An audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of significant accounting estimates made by management, as well 
as evaluating the overall presentation of the financial statements. We will plan and perform the audit to 
obtain reasonable rather than absolute assurance about whether the financial statements are free of 
material misstatement, whether from (1) errors, (2) fraudulent financial reporting , (3) misappropriation of 
assets, or (4) violations of laws or governmental regulations that are attributable to the entity or to acts by 
management or employees acting on behalf of the entity. Because the determination of abuse is 
subjective, Government Auditing Standards do not expect auditors to provide reasonable assurance of 
detecting abuse. 

Because of the inherent limitations of an audit, combined with the inherent limitations of internal control , 
and because we will not perform a detailed examination of all transactions, there is a risk that material 
misstatements or noncompliance may exist and not be detected by us , even though the audit is properly 
planned and performed in accordance with U. S. generally accepted auditing standards and Government 
Auditing Standards. In addition , an audit is not designed to detect immaterial misstatements or violations 
of laws or governmental regulations that do not have a direct and material effect on the financial statements 
or major programs. However, we will inform appropriate levels of management of any material errors and 
any fraudulent financial reporting or misappropriation of assets that come to our attention . We will also 
inform appropriate levels of management of any violations of laws or governmental regulations that come 
to our attention , unless clearly inconsequential and of any material abuse that come to our attention. We 
will include such matters in the reports required for a Single Audit. Our responsibility as auditors is limited 
to the period covered by our audit and does not extend to later periods for which we are not engaged as 
auditors. 

Our procedures will include tests of documentary evidence supporting the transactions recorded in the 
accounts, and may include tests of the physical existence of inventories, and direct confirmation of 
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receivables and certain other assets and liabilities by correspondence with selected individuals, funding 
sources, creditors , and financial institutions. We will request written representations from the County's 
attorneys as part of the engagement, and they may bill you for responding to this inquiry. At the conclusion 
of our audit, we will require certain written representations from you about the financial statements and 
related matters. 

Audit Procedures - Internal Controls 

Our audit will include obtaining an understanding of the entity and its environment, including internal 
control , sufficient to assess the risks of material misstatement of the financial statements and to design the 
nature, timing, and extent of further audit procedures. Tests of controls may be performed to test the 
effectiveness of certain controls that we consider relevant to preventing and detecting errors and fraud that 
are material to the financial statements and to preventing and detecting misstatements resulting from illegal 
acts and other noncompliance matters that have a direct and material effect on the financial statements. 
Our tests , if performed, will be less in scope than would be necessary to render an opinion on internal 
control and , accordingly, no opinion will be expressed in our report on internal control issued pursuant to 
Government Auditing Standards. 

As required by Uniform Guidance, we will perform tests of controls over compliance to evaluate the 
effectiveness of the design and operation of controls that we consider relevant to preventing or detecting 
material noncompliance with compliance requirements applicable to each major federal award program. 
However, our tests will be less in scope than would be necessary to render an opinion on those controls 
and accordingly, no opinion will be expressed in our report on internal control issued pursuant to Uniform 
Guidance. 

An audit is not designed to provide assurance on internal control or to identify significant deficiencies or 
material weaknesses. However, during the audit, we will communicate to management and those charged 
with governance internal control related matters that are required to be communicated under AICPA 
professional standards , Government Auditing Standards and Uniform Guidance. 

Audit Procedures - Compliance 

As part of obtaining reasonable assurance about whether the financial statements are free of material 
misstatement, we will perform tests of the County's compliance with provisions of applicable laws, 
regulations , contracts and agreements, including grant agreements . However, the objective of those 
procedures will not be to provide an opinion on overall compl iance and we will not express such an opinion 
in our report on compliance issued pursuant to Government Auditing Standards. 

Uniform Guidance requires that we also plan and perform the audit to obtain reasonable assurance about 
whether the auditee has complied with applicable laws and regulations and the provisions of contracts and 
grant agreements applicable to major programs. Our procedures will consist of tests of transactions and 
other applicable procedures described in the Uniform Guidance Compliance Supplement for the types of 
compliance requirements that could have a direct and material effect on each of the County's major 
programs. The purpose of these procedures will be to express an opinion on the County's compliance 
with requirements applicable to each of its major programs in our report on compliance issued pursuant to 
Uniform Guidance. 
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Engagement Administration, Fees, and Other 

We understand that County employees will prepare all cash or other confirmations we request and will 
locate any documents selected by us for testing . 

At the conclusion of the engagement, we will complete the appropriate sections of the Data Collection 
Form that summarizes our audit findings . It is management's responsibility to submit the reporting package 
(including financial statements, schedule of expenditures of federal awards, summary schedule or prior 
audit findings, auditor's reports , and corrective action plan) along with the Data Collection Form to the 
federal audit clearinghouse. We will coordinate with you the electronic submission and certification . If 
applicable, we will provide copies of our report for you to include with the reporting package you will submit 
to pass-through entities. The Data Collection Form and the reporting package must be submitted within 
the earlier of 30 days after receipt of the auditors' reports or nine months after the end of the reporting 
period , unless a longer period is agreed to in advance by the cognizant or oversight agency for audits. 

We will provide fifteen ( 15) copies of our reports to the County; however, management is responsible for 
distribution of the reports and the financial statements. Unless restricted by law or regulation , or containing 
privileged and confidential information , copies of our reports are to be available for public inspection. 

The audit documentation for this engagement is the property of Rutherford , Taylor & Company, P.C. and 
constitutes confidential information. However, pursuant to authority given to it by law or regulation , we may 
be requested to make certain audit documentation available to the state grantors or their designee, a 
federal agency providing direct or indirect funding, or the U.S. Government Accountability Office for 
purposes of a quality review of the audit, to resolve audit findings, or to carry our oversight responsibilities . 
We will notify you of any such request. If requested , access to such audit documentation will be provided 
under the supervision of Rutherford , Taylor & Company, P.C. personnel. Furthermore, upon request, we 
may provide copies of selected audit documentation to the aforementioned parties. These parties may 
intend, or decide, to distribute the copies or information contained therein to others, including other 
governmental agencies. 

The audit documentation for this engagement will be retained for a minimum of five years after the report 
release date or for any additional period requested by the state grantors. If we are aware that a federal 
awarding agency or auditee is contesting an audit finding , we will contact the party(ies) contesting the audit 
finding for guidance prior to destroying the audit documentation. 

Robert K. Lake is the engagement partner and is responsible for supervising the engagement and signing 
the reports or authorizing another individual to sign them. Our fee for these services will be at our standard 
hourly rates plus out-of-pocket costs (such as report reproduction , word-processing , postage, travel , 
copies, telephone, etc.) except that we agree that our gross fee, including expenses, will not exceed 
$ 48,350. If the provisions of Uniform Guidance that relate to the Single Audit Act apply to the County the 
fee will not exceed an additional $ 3,500 for the audit procedures related to the Uniform Guidance 
requirements. Our standard hourly rates vary according to the degree of responsibility involved and the 
experience level of the personnel assigned to your audit. Our invoices for these fees will be rendered upon 
completion of the audit reports and are payable on presentation . The above fee is based on anticipated 
cooperation from County personnel and the assumption that unexpected circumstances will not be 
encountered during the audit. If significant additional time is necessary, we will discuss it with management 
and arrive at a new fee estimate before we incur the additional costs. 

Government Auditing Standards require that we provide you with a copy of our most recent external peer 
review report and any letter of comment, and any subsequent peer review reports and letters of comment 
received during the period of the contract. Our 2019 peer review report accompanies this letter. 
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We appreciate the opportunity to be of service to the Hunt County, Texas, and believe this letter accurately 
summarizes the significant terms of our engagement. If you have any questions, please let us know. If you 
agree with the terms of our engagement as described in this letter, please sign the enclosed copy and 
return it to us. 

Very truly yours , 

Robert K. Lake, CPA 
Rutherford , Taylor & Company, P.C. 

RESPONSE: 

This letter correctly sets forth the understanding of Hunt County, Texas. 

~ 
Title: ~ 

Date: \ ! -C\- 7.DZJ 
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July 20, 2021 

Chris Kilmer 
Facilities Engineer 
Hunt County 
2507 Lee Street 
Greenville, Texas 75401 U.S.A. 

ATTENTION: Chris Kilmer 

Greenville Exchange 2021 PM 
Proposal ID: 3061692 

Trane U.S. Inc. dba Trane 
1617 Hutton Drive 

Carrollton , Texas 75006-8336 
Phone: (469) 758-3000 

Fax: (469)758-3310 
Service Contact: (469) 758-3000 

Site Address : 
Greenville Exchange BuildingFILED FOR RECORD 
2500 Stonewall Street at j..;;l- :3D o'clock p M 
Greenville, Texas 75403 
United States rmv o g 2021 

BECKY LANDRUM 
By County ~y, Tex. 

SUBJECT: Continuation of Service Agreement for the Chiller Maintenance 
Your Trane Service Agreement is scheduled for renewal on November 1, 2021. To assure that there will be no interruption of 
service and benefits to Hunt County your Service Agreement will be extended through October 31, 2022. The adjusted 
Service Fees for the renewal term for all sites is set forth in the following table: 

Contract Year Annual Amount Payment Payment Term 
Year1 $3,996.00 $3,996.00 Annual 

The Annual Amount and Payment information set forth above DO NOT include applicable sales tax. Applicable sales 
taxes will be included upon generation of the invoice for the renewed Service Agreement. Payment of applicable 
sales tax is the responsibility of the Customer. 

If there is any reason why this Service Agreement should not be extended through this period, please notify Trane in writing 30 
days prior to the renewal date indicated above. If so notified, Trane can continue at your discretion to provide services beyond 
the renewal date at our standard time and material rates . 

56' Service Fee Discount. A one-time 3.00 % discount is offered for full payment of_1 year(s) in advance of the 
commencement of the Service Agreement. Invoice would be issued at start of the Agreement and is due net 15 days from date 
of invoice. The discount would be 119.88 USO if this option is selected. Tax will be calculated based upon the pre-discounted 
price. This Service Fee discount is for advance payment only under the terms stated in this section and is not applicable to 
credit card transactions. Please check the box to select this discount option. 

SCOPE OF SERVICE 
The Scope of Service for the new agreement period will remain the same as delivered in the current period. 

TERMS & CONDITIONS 
Terms & Conditions for the renewal period are attached. 

CLARIFICATIONS 
If Hunt County accounting procedures require a purchase order for the renewal term , please provide your purchase order 
number to Trane no less than 30 days prior to the renewal date. 

We value your business and look forward to continuing to serve and contribute to your organization's success . 

Sincerely, 

Scott Meyerkord 
Account Executive 
Trane 

© 2021 Trane Technologies All Rights Reserved Page 1 of 5 Renewal Agreement 



COVID-19 NATIONAL EMERGENCY CLAUSE 

Greenville Exchange 2021 PM 
Proposal ID: 3061692 

The parties agree that they are entering into this Agreement while the nation is in the midst of a national emergency due to the 
Covid-19 pandemic ("Covid-19 Pandemic"). With the continued existence of Covid-19 Pandemic and the evolving guidelines 
and executive orders , it is difficult to determine the impact of the Covid-19 Pandemic on Trane's performance under this 
Agreement. Consequently, the parties agree as fo llows : 

1. Each party shall use commercially reasonable efforts to perform its obligations under the Agreement and to meet the 
schedule and completion dates , subject to provisions below; 

2. Each party will abide by any federal , state (US), provincial (Canada) or local orders , directives , or advisories regarding 
the Covid-19 Pandemic with respect to its performance of its obligations under this Agreement and each shal l have 
the sole discretion in determining the appropriate and responsible actions such party shall undertake to so abide or to 
safeguard its employees , subcontractors, agents and suppliers ; 

3. Each party shall use commercially reasonable efforts to keep the other party informed of pertinent updates or 
developments regarding its obligations as the Covid-19 Pandemic situation evolves; and 

4. If Trane's performance is delayed or suspended as a result of the Covid-19 Pandemic, Trane shall be entitled to an 
equitable adjustment to the project schedule and/or the contract price. 

Printed Name 

~+ CoL-4"~ :=r-~e.. 
Title 

Purchase Order 

Acceptance Date 

I \-°l-2.PZJ 

Dallas 
Regulated by the Texas Department of Licensing and Regulation 

PO Box 12157, Austin, TX 78711 Ph.800-803-9292;5 12-463-6599 
License TACLA019613C 

© 2021 Trane Technologies All Rights Reserved Page 2 of 5 Renewal Agreement 



TERMS AND CONDITIONS (SERVICE) 
"Company'' shall mean Trane U.S. Inc. dba Trane. 

Greenville Exchange 2021 PM 
Proposal ID: 3061692 

1. Agreement. These terms and conditions ("Terms1 are an integral part of Company's offer and form the basis of any agreement (the "Agreement') resulting 
from Company's proposal (the "Proposal') for the following commercial services as stated in the Proposal (collectively, the "Services"): inspection, maintenance 
and repair (the 'Maintenance Services') on equipment (the "Covered Equipmenq, specified Additional Wor1< Qf any), and, if included in the Proposal, Intelligent 
Services, Energy Assessment, Energy Performance Solutions, and any other services using remote connectivity (collectively and individually referred to in these 
Terms as "Energy and Building Performance Services1. COMPANY'S TERMS ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT. 
2. Connected Services. In addition to these terms and conditions, the Connected Services Terms of Service ("Connected Services Terms'), available at 
https:/lwww.trane.comfTraneConnectedServicesTerms, as updated from time to time, are incorporated herein by reference and shall apply to the extent that 
Company provides Customer with Connected Services, as defined in the Connected Services Terms. 
3. Acceptance. The Proposal is subject to acceptance in writing by the party to whom this offer is made or an authorized agent ("Customer") delivered to 
Company within 30 days from the date of the Proposal. If Customer accepts the Proposal by placing an order, without the addition of any other terms and conditions 
of sale or any other modification , Customer's order shall be deemed acceptance of the Proposal subject to these Terms and Conditions. If Customer's order is 
expressly conditioned upon Company's acceptance or assent to terms and/or conditions other than those expressed herein, return of such order by Company with 
Company's Terms and Conditions attached or referenced serves as Company's notice of objection to Customer's terms and as Company's counter-0ffer to perform 
in accordance with the Proposal and Company Terms and Conditions. If Customer does not reject or object in writing to Company within 1 O days, Company's 
counter-offer will be deemed accepted. Customer's acceptance of performance by Company will in any event constitute an acceptance by Customer of Company's 
Terms and Conditions. This Agreement is subject to credit approval by Company. Upon disapproval of credit, Company may delay or suspend performance or, at 
its option, renegotiate prices and/or Terms and Conditions with Customer. If Company and Customer are unable to agree on such revisions, this Agreement shall 
be cancelled without any liability, other than Customer's obligation to pay for Services provided by Company to the date of cancellation. 
4. Fees and Taxes. Fees for the Services (the "Service Fees1 are as set forth in the Proposal. Except as otherwise stated in the Proposal, Service Fees are 
based on performance during regular business hours. Charges for performance outside Company's normal business hours shall be billed separately according to 
the then prevailing overtime or emergency labornabour rates. In addition to the stated Service Fees, Customer shall pay all taxes not legally required to be paid by 
Company or, alternatively, shall provide Company with an acceptable tax exemption certificate. 
5. Payment. Payment is due upon receipt of Company's invoice. Service Fees shall be paid no less frequently than quarterly and in advance of performance of 
the Services. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal to the lesser of the maximum allowable 
legal interest rate or 1.5% of the principal amount due at the end of each month. Without liability to Customer, Company may discontinue performance whenever 
payment is overdue. Customer shall pay all costs (including attorneys' fees) incurred by Company in attempting to collect amounts due or otherwise enforcing this 
Agreement. 
6. Customer Breach. Each of the following constitutes a breach by Customer and shall give Company the right, without an election of remedies , to suspend 
performance or terminate this Agreement by delivery of written notice declaring termination . Upon termination, Customer shall be liable to the Company for all 
Services furnished to date and all damages sustained by Company (including lost profit and overhead): (a) Any failure by Customer to pay amounts when due; (b) 
any general assignment by Customer for the benefit of its creditors, Customer's bankruptcy, insolvency, or receivership ; (c) Any representation or warranty 
furnished by Customer in connection with this Agreement is false or misleading in any material respect when made; or (d) Any failure by Customer to perform or 
comply with any material provision of this Agreement . 
7. Performance. Company shall perform the Services in accordance with industry standards generally applicable in the state or province where the Services are 
performed under similar circumstances when Company performs the Services. Company may refuse to perform where worl<ing conditions could endanger property 
or put people at risk . Unless otherwise agreed by Customer and Company, at Customer's expense and before the Services begin, Customer will provide any 
necessary access platforms, catwalks to safely perform the Services in compliance with OSHA, state, or provincial industrial safety regulations or any other 
applicable industrial safety standards or guidelines. This Agreement presupposes that all major pieces of Covered Equipment are in proper operating condition as 
of the date hereof. Services furnished are premised on the Covered Equipment being in a maintainable condition. In no event shall Company have any obligation 
to replace Covered Equipment that is no longer maintainable. During the first 30 days of this Agreement, or upon initial inspection , and/or upon seasonal start-up 
(if included in the Services), if an inspection by Company of Covered Equipment indicates repairs or replacement is required , Company will provide a written 
quotation for such repairs or replacement. If Customer does not authorize such repairs or replacement, Company may remove the unacceptable equipment from 
the Covered Equipment and adjust the Service Fees accordingly. Customer authorizes Company to utilize Customer's telephone line or networ1< infrastructure to 
connect to controls, systems and/or equipment provided or serviced by Company and to provide Services contracted for or otherwise requested by Customer, 
including remote diagnostic and repair service. Customer acknowledges that Company is not responsible for any adverse impact to Customer's communications 
and network infrastructure. Company may elect to instalVattach to Customer equipment or provide portable devices (hardware and/or software) for execution of 
control or diagnostic procedures. Such devices shall remain the personal proprietary property of Company and in no event shall become a fixture of Customer 
locations. Customer shall not acquire any interest, title or equity in any hardware, software, processes, and other intellectual or proprietary rights to devices used 
in connection with the Services on Customer equipment. Company may remove such devices at its discretion. Parts used for any repairs made will be those 
selected by Company as suitable for the repair and may be parts not manufactured by Company. 
8. Customer Obligations. Customer shall: (a) Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work ; 
(b) Follow manufacturer recommendations concerning teardown and internal inspection, major overhaul, restoration or refurbishing of the Covered Equipment; 
unless expressly stated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and internal inspection , major 
overhaul , restoration or refurbishing of the Covered Equipment; and (c) Where applicable, unless water treatment is expressly included in the Services, provide 
professional cooling tower water treatment in accordance with any reasonable recommendations provided by Company. 
9. Exclusions. Unless expressly included in the Covered Equipment or the Services, the Services do not include, and Company shall not be responsible for or 
liable to the Customer for any claims, losses, damages or expenses suffered by the Customer in any way connected with , relating to or arising from, any of the 
following: (a) Any guarantee of room conditions or system performance; (b) Inspection , maintenance, repair, replacement of or services for: chilled water and 
condenser water pumps and piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and interconnecting 
power wiring; record ing or portable instruments, gauges or thermometers; non-moving parts or non-maintainable parts of the system, including, but not limited to, 
storage tanks; pressure vessels, shells, coils , tubes, housings, castings, casings, drain pans, panels, duct wor1<; piping: hydraulic, hydronic, pneumatic, gas, or 
refrigerant ; insulation; pipe covering; refractory material; fuses, unit cabinets; electrical wiring; ductwork or conduit; electrical distribution system; hydronic 
structural supports and similar items; the appearance of decorative casing or cabinets; damage sustained by other equipment or systems; and/or any failure , 
misadjustment or design deficiencies in other equipment or systems; (c) Damage, repairs or replacement of parts made necessary as a result of electrical power 
failure , low voltage, burned out main or branch fuses, low water pressure, vandalism, misuse or abuse, wear and tear, end of life failure , water damage, improper 
operation, unauthorized alteration of equipment, accident, acts or omissions of Customer or others, damage due to freezing weather, calamity , malicious act, or 
any Event of Force Majeure; (d) Any damage or malfunction resulting from vibration , electrolytic action, freezing, contamination , corrosion, erosion , or caused by 
scale or sludge on internal tubes except where water treatment protection services are provided by Company as part of this Agreement ; (e) Furnishing any items of 
equipment, material, or labor/labour, or performing special tests recommended or required by insurance companies or federal, state, or local governments ; (f) 
Failure or inadequacy of any structure or foundation supporting or surrounding the equipment to be worked on or any portion thereof; (g) Building access or 
alterations that might be necessary to repair or replace Customer's existing equipment; (h) The normal function of starting and stopping equipment or the opening 
and closing of valves, dampers or regulators normally installed to protect equipment against damage; 0) Valves that are not factory mounted: balance, stop, control, 
and other valves external to the device unless specifically included in the Agreement; (j) Any responsibility for design or redesign of the system or the Covered 
Equipment, obsolescence, safety tests, or removal or reinstallation of valve bodies and dampers; (k) Any services, claims, or damages arising out of Customer's 
failure to comply with its obligations under this Agreement ; 0) Failure of Customer to follow manufacturer recommendations concerning teardown and internal 
inspection, overhaul and refurbishing of equipment; (m) Any claims, damages , losses, or expenses, arising from or related to conditions that existed in, on, or upon 
the premises before the effective date of this Agreement ("Pre-Existing Conditions"), including, without limitation, damages, losses, or expenses involving 
pre-existing building envelope issues, mechanical issues, plumbing issues, and/or indoor air quality issues involving mold/mould and/or fungi; (n) Replacement of 
refrigerant is excluded, unless replacement of refrigerant is expressly stated as included within the Services , in which case replacement shall in no event exceed 
the stated percentage of rated system charge per year expressly stated in the Services; (o) crane or rigging costs; (p) Any Services, claims, or damages arising out 
of refrigerant not supplied by Trane. Customer shall be responsible for: W The cost of any additional replacement refrigerant; (iO Operation of any equipment; and 
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(iiQ Any claims , damages, losses, or expenses, arising from or related to work done by or services provided by individuals or entities that are not employed by or 
hired by Company. 
10. Limited Warranty. Company warrants that: (a) the material manufactured by Company and provided to Customer in performance of the Services is free from 
defects in material and manufacture for a period of 12 months from the earlier of the date of equipment starl-up or replacement ; and (b) the labor/labour portion of 
the Maintenance Services and Additional Work has been properly performed for a period of 90 days from dale of completion (the "Limited Warranty"). Company 
obligations of equipment start-up, if any are stated in the Proposal, are coterminous with the Limited Warranty period . Defects must be reported to Company within 
the Limited Warranty period. Company's obligation under the Limited Warranty is limited to repairing or replacing the defective part at its option and to correcting 
any labor/labour improperly performed by Company. No liability whatsoever shall attach to Company until the Maintenance Services and Additional Work have 
been paid for in full . Exclusions from this Warranty include claims , losses , damages and expenses in any way connected with . related to or arising from failure or 
malfunction of equipment due to the following : wear and tear; end of life failure; corrosion; erosion ; deterioration; Custome(s failure to follow the Company-provided 
maintenance plan; unauthorized or improper maintenance; unauthorized or improper parts or material; refrigerant not supplied by Trane; and modifications made 
by others to equipment. Company shall not be obligated to pay for the cost of lost refrigerant or lost product. Some components of equipment manufactured by 
Company may be warranted directly from the component supplier, in which case this Limited Warranty shall not apply to those components and any warranty of 
such components shall be the warranty given by such component supplier. Notwithstanding the foregoing, all warranties provided herein terminate upon 
termination or cancellation of this Agreement. Equipment, material and/or parts that are not manufactured by Company are not warranted by Company and have 
such warranties as may be extended by the respective manufacturer. THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE SOLE AND 
EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF ALL 
OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIONS AND REMEDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE OR TORT 
(INCLUDING NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS 
ANY REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTIES OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR 
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF. NO REPRESENTATION OR WARRANTY OF ANY KIND, 
INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, IS MADE REGARDING PREVENTING, ELIMINATING, 
REDUCING OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS, MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-19 
OR ANY SIMILAR VIRUS) (COLLECTIVELY, "CONTAMINANTS"), WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT 
THEREOF, SERVICES OR OTHERWISE. IN NO EVENT SHALL TRANE HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR 
INHIBITION OF THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, ANY COMPONENT 
THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO. 
11 . Indemnity. To the maximum extent permitted by law, Company and Customer shall indemnify and hold harmless each other from any and all claims, actions, 
costs , expenses, damages and liabilities, including reasonable attorneys' fees , resulting from death or bodily injury or damage to real or personal property. to the 
extent caused by the negligence or misconduct of the indemnifying party. and/or its respective employees or other authorized agents in connection with their 
activities within the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or liabilities to the extent attributable to the 
acts or omissions of the other party or third parties . If the parties are both at fault, the obligation to indemnify shall be proportional to their relative fault . The duty to 
indemnify and hold harmless will continue in full force and effect, notwithstanding the expiration or early termination of this Agreement , with respect to any claims 
based on facts or conditions that occurred prior to expiration or termination of this Agreement. 
12. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL, 
INDIRECT, OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS, 
LOST REVENUE OR PROFITS, OR LIABILITY TO THIRD PARTIES), OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, WARRANTY, 
STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE CUSTOMER WITH RESPECT TO 
ANY AND ALL CLAIMS CONNECTED WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NON.f>ERFORMANCE OF THIS AGREEMENT, 
WHETHER BASED IN CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL 
THEORY OR FACTS, SHALL NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE 12 MONTH PERIOD PRECEDING THE DA TE OF 
OCCURRENCE FOR THE SERVICES AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS OCCURRED. IN NO EVENT SHALL COMPANY 
BE LIABLE FOR ANY DAMAGES (WHETHER DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL GROWTH, 
OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT ALLOWED BY LAW, COMPANY SHALL NOT BE 
LIABLE FOR ANY OF THE FOLLOWING IN CONNECTION WITH PROVIDING THE ENERGY AND BUILDING PERFORMANCE SERVICES: 
INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER'S NETWORK SECURITY; COMPUTER VIRUS; 
COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED ACCESS TO CUSTOMER'S 
DATA OR COMMUNICATIONS NETWORK. 
13. COVID-19 LIMITATION ON LIABILITY. The transmission of COVID-19 may occur in a variety of ways and circumstances, many of the aspects of which are 
currently not known. HVAC systems, products, services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, 
including through the air in closed environments. IN NO EVENT WILL TRANE BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY ACTION 
OR CLAIM, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) OR ANY OTHER 
LIABILITIES, DAMAGES OR COSTS RELATED TO COVID-19 (INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION THEREOF) 
(COLLECTIVELY, "COVID-19 LIABILITIES") AND CUSTOMER HEREBY EXPRESSLY RELEASES TRANE FROM ANY SUCH COVID-19 LIABILITIES. 
14. Asbestos and Hazardous Materials. The Services expressly exclude any identification , abatement, cleanup, control, disposal, removal or other work 
connected with asbestos polychlorinated biphenyl ("PCB"), or other hazardous materials (collectively, "Hazardous Materials') . Customer warrants and represents 
that there are no Hazardous Materials on the premises that will in any way affect Company's performance, except as set forth in a writing signed by Company 
disclosing the existence and location of any Hazardous Materials in all areas within which Company will be performing. Should Company become aware of or 
suspect the presence of Hazardous Materials, Company may immediately stop work in the affected area and notify Customer. Customer will be responsible for 
correcting the condition in accordance with all applicable laws and regulations. Customer shall be exclusively responsible for and shall indemnify and hold 
harmless Company Oncluding its employees, agents and subcontractors) from and against any loss, claim, liability, fees , penalties, injury Onciuding death) or 
liability of any nature, and the payment thereof, arising out of or relating to any Hazardous Materials on or about the premises , not brought onto the premises by 
Company. Company shall be required to resume performance only in the absence of Hazardous Materials or when the affected area has been rendered harmless . 
In no event shall Company be obligated lo transport or handle Hazardous Materials, provide any notices to any governmental agency, or examine the premises site 
for the presence of Hazardous Materials. 
15. Insurance. Company agrees to maintain the following insurance during the term of this Agreement with limits not less than shown below and will, upon 
request from Customer, provide a Certificate of evidencing the following coverage: 

Commercial General Liability $2,000,000 per occurrence 
Automobile Liability $2,000,000 CSL 
Workers Compensation Statutory Limits 

If Customer has requested to be named as an additional insured under Company's insurance policy, Company will do so but only subject lo Company's manuscript 
additional insured endorsement under its primary Commercial General Liability policies. In no event does Company or its insurer waive rights of subrogation. 
16. Force Majeure. Company's duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure. If Company is unable 
to carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election (i) remain in effect but 
Company's obligations shall be suspended until the uncontrollable event terminates or (ii) be terminated upon 10 days' notice to Customer, in which event 
Customer shall pay Company for ail parts of the Services furnished to the dale of termination . An "Event of Force Majeure" shall mean any cause or event beyond 
the control of Company. Without limiting the foregoing , "Event of Force Majeure" includes: acts of God; acts of terrorism, war or the public enemy; flood ; 
earthquake ; lightning; tornado; storm; fire ; civil disobedience; pandemic; insurrections; riots ; labor/labour disputes; labor/labour or material shortages from the 
usual sources of supply; sabotage; restraint by court order or public authority {whether valid or invalid), and action or non-action by or inability lo obtain or keep in 
force the necessary governmental authorizations, permits, licenses , certificates or approvals if not caused by Company; and the requirements of any applicable 
government in any manner that diverts either the material or the finished product to the direct or indirect benefit of the government. 
17. Maintenance Services Other Than Solely Scheduled Service. If Company's Maintenance Services hereunder are not limited solely to Scheduled Service, 
the following provisions shall also apply: (a) Required restoration shall be performed by Customer at its cost prior to Company being obligated to perform 
hereunder; (b) any changes, adjustments, service or repairs made lo the Equipment by any party other than Company, unless approved by Company in writing , 
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may, at Company's option, terminate Company's obligation to render further service to the Equipment so affected; in such case no refund of any portion of the 
Service Fees shall be made; and (c) Customer shall 0) promptly notify Company of any unusual performance of Equipment; (ii) permit only Company personnel to 
repair or adjust Equipment and/or controls during the Term or a Renewal Term; and (iii) utilize qualified personnel to properly operate the Equipment in accordance 
w ith the applicable operating manuals and recommended procedures . 
18. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced in accordance with 
the laws of the state or province in which Company performs the Services. Any dispute arising under or relating to this Agreement shall be decided by litigation in 
a court of competent jurisdiction located in the state or province in which the Services are performed. To the extent the premises are owned and/or operated by any 
agency of the United States Federal Government, determination of any substantive issue of law shall be according to the United States Federal common law of 
Government contracts as enunciated and applied by United States Federal judicial bodies and boards of contract appeals of the United States Federal 
Government. This Agreement contains all of the agreements, representations and understandings of the parties and supersedes all previous understandings , 
commitments or agreements, oral or written, related to the Services. If any term or condition of this Agreement is invalid, illegal or incapable of being enforced 
by any rule of law, all other Terms of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction 
contemplated hereby is not affected in a manner adverse to any party hereto. Customer may not assign , transfer, or convey this Agreement , or any part hereof, 
without the written consent of Company. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties hereto and their permitted 
successors and assigns . This Agreement may be executed in several counterparts , each of which when executed shall be deemed to be an original , but all 
together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an original. Customer 
may not assign, transfer, or convey this Agreement , or any part hereof, or its right , title or interest herein, without the written consent of Company. Subject to the 
foregoing , this Agreement shall be binding upon and inure to the benefit of the parties ' respective successors and assigns. No failure or delay by the Company in 
enforcing any right or exercising any remedy under this Agreement shall be deemed to be a waiver by the Company of any right or remedy . 
19. Equal Employment Opportunity/Affirmative Action Clause. Company is a federal contractor that complies fully with Executive Order 11246, as amended , 
and the applicable regulations contained in 41 C .F.R. Parts 60-1 through 60-60, 29 U .S.C . Section 793 and the applicable regulations contained in 41 C.F.R. Part 
60-741 ; and 38 U .S.C . Section 4212 and the applicable regulations contained in 41 C .F.R. Part 60-250 Executive Order 13496 and Section 29 CFR 471 , appendix 
A to subpart A , regarding the notice of employee rights In the United States and with Canadian Charter of Rights and Freedoms Schedule B to the Canada Act 1982 
(U.K.) 1982, c. 11 and applicable Provincial Human Rights Codes and employment law in Canada. 
20. U.S. Government Services. The following provision applies only to direct sales by Company to the US Government. The Parties acknowledge that all 
items or services ordered and delivered under this Agreement are Commercial Items as defined under Part 12 of the Federal Acquisition Regulation (FAR). In 
particular, Company agrees to be bound only by those Federal contracting clauses that apply to "commercial" suppliers and that are contained in FAR 
52.212-5(e)(1) . Company complies with 52.219-8 or 52.219-9 in its service and installation contracting business. The following provision applies only to 
indirect sales by Company to the US Government. As a Commercial Item Subcontractor, Company accepts only the following mandatory flow down 
provisions : 52 .21~8 ; 52.222-26; 52.222-35; 52 .222-36; 52 .222-39; 52 .247~4 . If the Services are in connection with a U.S . Government contract, Customer 
certifies that it has provided and will provide current , accurate, and complete information, representations and certifications to all government officials , including but 
not limited to the contracting officer and officials of the Small Business Administration, on all matters related to the prime contract , including but not limited to all 
aspects of its ownership, eligibility, and performance. Anything herein notwithstanding , Company will have no obligations to Customer unless and until Customer 
provides Company with a true, correct and complete executed copy of the prime contract. Upon request , Customer will provide copies to Company of all requested 
written communications with any government official related to the prime contract prior to or concurrent with the execution thereof, including but not limited to any 
communications related to Customer's ownership , eligibility or performance of the prime contract. Customer will obtain written authorization and approval from 
Company prior to providing any government official any information about Company's performance of the Services that are the subject of the Proposal or this 
Agreement , other than the Proposal or this Agreement. 
21 . Limited Waiver of Sovereign Immunity. If Customer is an Indian tribe (in the U .S.) or a First Nation or Band Council (in Canada), Customer, whether acting 
in its capacity as a government, governmental entity, a duly organized corporate entity or otherwise, for itself and for its agents , successors , and assigns: (1 ) 
hereby provides this limited waiver or its sovereign immunity as to any damages, claims, lawsuit, or cause of action (herein "Action') brought against Customer by 
Company and arising or alleged to arise out of the furnishing by Company of any product or service under this Agreement, whether such Action is based in contract , 
tort, strict liability , civil liability or any other legal theory ; (2) agrees that jurisdiction and venue for any such Action shall be proper and valid (a) if Customer is in the 
U.S ., in any state or United States court located in the state in which Company is performing this Agreement or (b) if Customer is in Canada, in the superior court 
of the prov ince or territory in which the work was performed; (3) expressly consents to such Action, and waives any objection to jurisdiction or venue: (4) waives any 
requirement of exhaustion of tribal court or administrative remedies for any Action arising out of or related to this Agreement ; and (5) expressly acknowledges and 
agrees that Company is not subject to the jurisdiction of Customer's tribal court or any similar tribal forum, that Customer will not bring any action against Company 
in tribal court , and that Customer will not avail itself of any ruling or direction of the tribal court permitting or directing it to suspend its payment or other obligations 
under this Agreement. The individual signing on behalf of Customer warrants and represents that such individual is duly authorized to provide this waiver and enter 
into this Agreement and that this Agreement constitutes the valid and legally binding obligation of Customer, enforceable in accordance with its terms. 
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ILOT 
18200 Von Karman Avenue, Suite 780 I Irvine, CA 926121 TEL: (949) 341-00071 FAX: (949) 341-00oif lLE. D FOR REC~D M 

at !.?- ".b o'clock ~r-F---

GENERAL INFORMATION ~ ~ov o g 2021 
David Wilson Contact Name 

Mailing Address 2801 Stuart St 
Greenville, TX 75401 

Quote Number 

Created Date 

Expiration Date 

Payment Terms 

00002679 

10/27/2021 

11130/2021 

Net30 

BECKY LANDRU M 
By County c~unty, Tex. 

Phone 

Email 

(214) 538-6819 

dwilson@huntcounty.net 

BILLING AND SHIPPING 

Bill To Name 

Bill To 

Hunt County Sheriff (TX) 

2801 Stuart St 
Greenville, TX 75401 

Ship To Name 

ShipToATIN 

Ship To 

Hunt County Sheriff (TX) 

Inv. David Wilson 

2801 Stuart St. 
Greenville, TX 75401 

,, 1p1 ..... trn1•nt Stit tc<.11 
l.Ju .. ir1'1ly Prd~ltl< t ( •) 1 h· F'r LH l D '.'"> 1pt1 r1 l 1~ 1 F'r1 i : c 

DATAPILOT 10 Field Acquisition Device (256GB) 
1.00 CP210-D10 Includes 1-yr software with desktop evidence viewer and complimentary 

training 

On-Demand Certified Training for DATAPILOT 10 

1
.
00 

CP
21 

O-TRN-WEB Includes on-demand training (Online), guide and use cases for developing 
skills in mobile forensics. Must complete and pass the written test for 
certification. 

Techno Power Kit add-on for DATAPILOT 10 

1.00 CP210-PWRKIT Includes dock station, extra cables, car charging adapter, and additional 
battery with ruggedized carrying case. 

Discount Applied: Grant 
1.00 BN-PK1 

Package 1 

PREPARED BY 

Thank you for considering DATAPILOT, Inc. Please contact me with 
any questions and/or additional information. 

Prepared By 

Email 

Acceptapcc of Quote 

Paul Aleman 

paleman@susteen.com 

Total$ 

Grand Total$ 

Date: / j , 'f ,,. '2 {) .:LJ 

,, . 

$2,995.00 $500.00 $2,495.00 

$2,295.00 $1,000.00 $1,295.00 

$595.00 

($931.00) 

$100.00 $495.00 

($931 .00) 

$3,354.00 

$3,354.00 

J-f u.n ../- {J; l..tJ\ ::Jud 5 ~ 

NOTE: All pr1ces are subje 
purchase Is subject to DA 
DATAPILOT, Inc., in which 
https:/twww.datapilot.com 

to all a pll ble state and/or local taxes and import fees. Terms are subject to credit department approval. This 
ILOr online Terms of Sale unless you have a separate purchase agreement signed by both your company and 

, at separate agreement will govern. DATAPILOrs online Terms of Sale can be found at: 



Phone 

Acceptance of Qgote 

ILOT 
18200 Von Karman Avenue, Suite 780 I Irvine, CA 92612 1 TEL: (949) 341-00071 FAX: (949) 341-0008 

949-359-7231 \., 

Purchase Order Number:------------------

Authorized ByfTitle (please print):--- -------------------------

Authorized Signature: _______ ________________________ _ 

NOTE: All prices are subject to all applicable state and/or local taxes and import fees. Terms are subject to credit department approval. This 
purchase is subject to DATAPILOT's online Terms of Sale unless you have a separate purchase agreement signed by both your company and 
DATAPILOT, Inc., in which case, that separate agreement will govern. DATAPILOT's online Terms of Sale can be found at: 
https://www .datapilot.com 



Billing Address: 

TIN: 

DUNS: 

Renewal Specialist: 

Phone: 

l l, I o4 (_c;;) 

PROPOSAL #R243413 

Callyo 2009 Corp. 
200 2nd Avenue S. #143 
St. Petersburg, FL 33701 

27-5470905 

969239529 

Karen Logsdon 

727-322-6752 

FILED FO RECORD 
at [.9- :3o o'clock f M 

Hunt County Sheriffs o1fOV 0 g 2021 
BECKY LANDRUM 

By County Cle~ty, Tex. 

Email: karen.logsdon@motorolasolutions.com 

Proposal Created : October 26th , 2021 
Valid Unti l: January 24th, 2022 

Performance Period: 2/1/2022 - 1/31/2023 

Account Manager: Brad Barnett 

I:>ese~iptien · 'rv'lonths 'Unit Price Quantity 1'otal 

Basic System 12 $50.00 $600.00 

Callyo Lines 12 $25.00 4 $1,200.00 

Callyo Pro 12 $40.00 $480.00 

Th is is not an invoice Total: $2,280.00 

-= 

?,..,.-- ' b 

~
/ .J.::_):J {__ 

c 
Engineered, hosted, sold , and supported entirely in the United States. 

Collyo ,, '" ''"'' opportooity WO<kploo•, pmodly omployi"g '"' ""''"' '"d 'lz' low '"" "'m'"I. 

Ca\lyo is listed as one of the top 100 government technology companies in the world. 
Headquarters St. Petersburg, Florida. 

GovTech 

100 
Page 1 of 1 



PO Box 677996 Dallas, TX 75267-7996 
(972) 423-9777 Fax: (972) 423-9778 

National Toll-Free 1-800-605-MPEG (6734) 
www.watchguardvldeo.com 

Hardware Warranty / Evidence 
Library / DVR Software 

Maintenance Renewal Quote 
2022 

Quote#: QU0-114802-F2X8 Rev#: O 

Customer 

Hunt County Sheriff's Office 

Attn: Lieutenant Alan Geer 

2507 Lee St Rm 104, Greenville, TX, 75403 

1 WGW00161 Warranty, 4RE, In-car, 7th Year (Months 73-84) 

2 WGW00152 Warranty, 4RE, In-car, 6th-Year (Months 61-72) 

3 WAR-4RE-CAR-4TH Warranty, 4RE, In-car, 4th Year (Months 37-48) 

4 WAR-VIS-CAM-4TH Warranty, VISTA 4th Year (Months 37-48) 

5 WAR-4RE-CAR-3RD warranty, 4RE, In-car, 3rd"Year (Months 25-36) 

6 SFW-MNT-EL4-ADD Software Maintenance, Evidence Library Additional Year 

Comments : 

Quote Information 

Quote Valid From : 

Quote Presented By: 

Presenter Contact: 

2021 2022 Quote provides costs to extend Hardware Warranty & Evidence Library/ DVR 
& Device Maintenance Software on (37) devices for one year 

Hardware Warranty Protection 

•Complete Hardware Warranty Protection - Factory Repair (not on-site) 
•Covers Hardware & Components, Including VISTA transfer stations. 4RE warranty does not 
include damage or cables, etc. for moving older DVR's from vehicle to veh icle 
•Covers In-Car Wireless Hardware and Components (exclud ing server) 
•VISTA Extended Warranties are "No Fault" If one Is covered, all must be 
•Allows Any User Immediate Access to Service & Repairs 
•Advanced Replacement Program (refurbs) - Ships Within 24 Hours* 
•Unlimited Phone & Free Remote Technical Support - VPN Access Required 
•Component Batteries Included 
•Covers Building Re lated WI-Fl Access Points (if purchased from WG) 
•UPS Shipping/ Return Labels Included 

Without Hardware Warranty; all parts, labor, shipping and other charges will be billed on a case
by-case basis* Repair, Replacement & down time costs, attached as a comparison tool 

"Only devices with an active Warranty wi ll have replacement parts, repBir parts or an Advanced 
Replacement Unit Shipped within 24 Hours, when needed 
Without Warranty Protection the Normal Repair Time backlog Is 3-5 Weeks 

Evidence Library/ DVR Software Device Fee 

•EL Software/ Firmware Updates Device Interface Fee 
•Includes All New Upgrades to Evidence Library 
•Includes All New Updates to 4RE VISTA Firmware. These updates assure the best customer 
Interface / experience, possible 
•Evidence Library Server Updates 
•Evidence Library Transfer Client Updates 
•Unlimited EL4 Cloud Share, utilizing a CJIS Compliant Data Center (all devices must be covered 
and current to utilize the Cloud Share Feature) 

Device fees are quoted annually for all devices pushing data to Evidence Library. All WG devices 
must be covered in order to receive EL software I 4RE & VISTA firmware updates 

4/12/2021 To : 12/15/2021 

Bart Andrew Kudlicki 

bart.kudllcki@motorolasolutions.com 

$700.00 5 $3,500.00 

$575.00 5 $2,875.00 

$325.00 4 $1,300.00 

$225.00 2 $450.00 

$200.00 5 $1,000.00 

$150.00 37 $5,550.00 

$14,675 .00 

0 .00 

$14,675 .00 

TO RENEW/ BE INVOICED 

Do Not Contact Our Accounting 
Department. 

We will bill you with 30 days net 
but, we do not have " automated 
invoicing" 

WatchGuard requires a copy of 
the purchase order be emailed to 
me or you may simply sign the 
quote anywhere and email it back 
to me. Thanks 

FILED FOR RECO D 
at l~: 32o'clock f2 M 

NOV 0 g 2021 

1of1 



WATCH fD GUARD 

Typical Repair Labor or Component Replacement Costs 
(for devices not under Warranty Protection) 

Refurbished DVR: $2500.00 (comes with a 90-day warranty) 

Main Board: $800.00 I Repair 199.00 +Shipping and downtime 

Mezzanine Card: $275.00 

Hard Drive: $299.00 I Repair 225.00 + Shipping and downtime 

Display Control Panel: $750.00 I Refurbished, if available is 375.00 (comes with a 90-day 
warranty) 

HiFi Microphone I Transceiver: $345.00 I Refurbished , if available is 175.00 (comes with a 90-
day warranty) 

HiFi Microphone Sync Base: $290.00 I Refurbished , if available is 170.00 (comes with a 90-day 
warranty) 

Zero Sight Line Camera: $340.00 

HD Mini Zoom Camera: $1245.00 

HD Panoramic Camera $600.00 for a replacement with a return 
$800.00 for a refurb with no return 

HDMI Cable: $20.00 

Wi-Fi Groove: $225.00 

Metrics 

Repair Labor; One Hour: $95.00 

Shipping (DVR) Roundtrip: $30.00 

Minimum Charge: One-hour labor $95.00 +shipping $30.00* = $125.00 

Downtime; 
Average time from removal of unit to return shipping after repair: 3 - 5 Weeks 
*Shipping Costs Higher to Canada & other places 

Average 4RE repair cost: $400.00 



They really do not "repair" VISTA cams. What they do are advanced "Flip" replacements I 

See prices of repairs and advanced replacements. Replacement refurbs are priced below; that's 
every time one breaks, goes down or gets damaged. 

Refurbished Advanced Replacement VISTA HD: $450 .00 (must have a VISTA to return) 
Comes with 90-day warranty 

Refurbished Advanced Replace11ent for a damaged VISTA HD: $675.00 (must have a 
VISTA to return) 
Comes with 90-day warranty 

Refurbished Advanced Replacement VISTA XL.T: $750.00 (must have a VISTA to return) 
Comes with 90-day warranty 

l~e.furbif>hed Adv;rnced eplacement for a damaged VISTA XL T : $799.00 (must have a 
VISTA to return) 
Comes with 90-day warranty 

Refurbished Charging Base: $50.00 (with return) 

Advanced Replacement Charging Base:.$75.00 (no return) 

Chest Mount: $50.00 

Chest Mount (with straps) : $65.00 

Belt Clip: $20.00 

Belt Clip (with slider): $30.00 

VISTA Battery Replacement: 195.00 

VISTA Back plate Replacement: 195.00 

EL UPGRADE 

All devices connected and pushing data to the Evidence Library , must be under an 
active software maintenance plan , to receive upgrades 



WATCH (:J GUARC 

Parameters Regarding Evidence Library and Software Device Maintenance Fees 

Evidence Library Device Fees cover not only the Evidence Library software but also the 
firmware on the 4RE DVR I VISTA units. The fee is billed and charged annually on a per 
device basis (regardless if they are 4RE or VISTA body cameras) in service, pushing data 
to Evidence Library . All devices must be covered to receive Evidence Library software 
upgrades I 4RE and VISTA firmware upgrades 

These updates assure the best customer interface I experience, possible 

Just because your software maintenance is not current, does not mean we would cease 
supporting the product. You purchased a perpetual license and we will continue to answer 
your questions, help you , etc. 

• The software maintenance is optional for now, however, if choose not to renew, be 
aware that there are situations such as infrastructure changes, catastrophic failure, 
cyber-attacks, acts of nature, ransomware, server replacement, data migration, 
operating system upgrade, not being on the latest version, uninstall, which could cause 
the Evidence Library needing to be upgraded, re-installed, re-configured or migrated 

o They will not Llpgrade your Evidenc'~ Library to the next vers ion, un/<")SS all 
devices' software maintenance, are current 

,, Current Firmware being shipred may not be compatible with older versions of EL 

Staying current assures minimal downtime, in the unfo Lunate event of 
catastrophic failures and other s ituations, which could prevent access to your 
critica l evidence 


